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According to stats, quizzes are the most shared content on Facebook!  

Whether you are looking to entertain your audience, build connections, drive brand 

awareness, or looking to create content that gets shared a lot, quizzes will help you 

accomplish these goals. 

Here are 9 Powerful Tips to Increase your Quiz Engagement. These strategies will help 

you drive attention to your quiz and increase your conversions. 

9 Tips to Increase your Quiz Engagement 

1. Conversational & Personalized Questions 

Remember your prospects are a lot less interested in you and your company 

compared to how your products or services can serve and help them. Your quiz 

questions should be focused on your audience and learning more about their 

problems and challenges. 

Recently, I came across a quiz titled “What U.S. City Should You Live In?”.  One of 

the questions in this quiz was “What kind of place would you most prefer?”.  
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I decided to create the same quiz using my plugin - Smart Quiz Builder but 

personalized the question. 
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See the question.  

A little personal touch can make a big difference!  
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Write questions as if you are talking to a person and are eager to learn more 

about that person. Your questions should allow you to connect with your 

prospects.  

When your participants start the quiz, ask for their first name first. 

What is your first name? 
It’s just to make this quiz more human :). 

And use it to personalize some or all of the questions. 

For e.g, “Veena, are you new to membership sites?”, will work way better than a 

generic “Pick one of the options below”.  

Our quiz plugin - SmartQuizBuilder.com is one of the few quiz/survey plugins 

that supports this feature. 

2. Visually Appealing 

In this day and age of distractions and dwindling attention span, adding visuals 

will help catch your audience’s attention while illustrating what your quiz is all 

about.  
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This quiz start screen was created using Smart Quiz Builder. 
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Include as many images, videos and other visual elements as possible. Don’t just 

limit it to the main quiz screen. Use it for questions and answers as well. Not only 

will it make your quiz look great, but can help you explain your question visually.  

Smart Quiz Builder will allow you to add both image questions and image 

answers. You can also use videos and gifs.   
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3. Branching Logic - Ask Smart Questions 

One thing that will help create engaging quizzes is skip logic. Instead of having 

everyone answer the same set of questions, your follow-up questions should be 

based on the answer. 

 

As you learn more about your prospects through each question, branch off and 
send them through different paths based on their answers. Don’t ask questions 
that don’t apply. This will also help you minimize the number of questions you 
ask and increase the chances of participants completing their quiz. 

A good quiz or survey should really feel like a two-way communication. It should 
not feel like a boring interview where the interviewer is too keen to get to the next 
question on their list of questions, instead of letting the interviewee’s answer 
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prompt the next question. It shows that you are interested in what they have to 
say. 

Here is an example of skip logic from ConvertKit. When you click on the signup 

form on their site, a very brief survey pops up where the next question is based 

on the previous answer. This is a simple survey with skip logic but you can do the 

same with your quiz. 

 

4. Positive Results 

People love talking and learning more about themselves even if it’s just an 

affirmation of what they already know.  
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No one wants to share negative results. Framing negative assessments with a 

positive angle can be helpful to the quiz taker’s morale and self-confidence, and 

greatly increases the chances of them sharing it on social media. 

So if you want your participants to share their quiz results, make the outcome 

positive. Create results that they can’t wait to show off! You don’t have to be 

dishonest and tell them something they are not because that won’t build trust but 

try to use positive words to describe the outcome.  

Smart Quiz Builder comes with a built-in Facebook and Twitter Share feature 

where you can customize share buttons and have it show up on the results page 

and allow users to share their results. See image below. 
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5. Publish, Measure & Improve  

What is your main goal? What do you want to achieve by creating a quiz? For e.g: 

● I want to add a quiz to my sales page to understand where my prospects 

are at in their journey, and use that information to offer them the right 

product or service. 

● I want to use a quiz as a lead magnet on my opt-in page and blog to 

generate qualified leads for my business. 

● I want to get customer feedback about my product. 

● I want to test the knowledge of my members in a certain topic. 

● I want to add it to the lessons in my course. I want my students to take the 

test before allowing them access to the next lesson. 

● I want to use a quiz to solve problems for my audience in a fun way. 

The answer to this question will help you come up with the right quiz.  

Don’t overthink it. It does not have to be perfect when you publish it for the first 

time. Creating a quiz is a matter of trial and error. Use the answers from your 

audience to gain insights, learn more about their pain points and challenges, 

check the stats, and use the data you collect to update your quiz.  

You can’t improve what you can’t measure. See how your target audience is 

responding to your questions. Our quiz plugin - SmartQuizBuilder.com comes 

with detailed question/answer breakdown. You can see how many picked what 

answer, what was the popular choice, etc. 
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Use the insights you gain to improve your product or service. Add new lessons or 

features that your prospects are looking for. Update content that people find 

confusing. Use the data you collect to update your quiz.  

6. Don’t make it too hard to answer 

Unless it’s an assessment where the nature of assessment dictates that you ask 

difficult questions or it’s a tricky trivia quiz, in general, confusing or hard to 

answer questions will likely result in abandonment. 
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People prefer questions that they can answer quickly. Trick questions will 

confuse the participants and the quiz won’t be fun anymore. They will lose 

interest and it’ll considerably increase the chances of them dropping out without 

completing the quiz.  

Even if they complete the quiz, they might just pick random answers to get 

through the quiz instead of accurately answering every question. 

7. Keep it short 

People are bombarded with content all day long. Don’t bore them with long 

questions or wordy answer choices. Use yes/no or true/false answers where 

possible. And in multiple choice questions, offer simpler options.  
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In fact, I tested a few quizzes in the marketing space from some big name 

marketers, and I was surprised to see how long and wordy some of the answer 

choices were. I’m not a fan of long sentences or answer choice.  

 

In some cases, after answering a few questions with multiple long, wordy, 

answer choices, I got impatient and ended up picking random answers to finish 

the quiz! I gave up, not because of the number of questions, but just the amount 

of content on each question screen. 
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Keep it short and simple. 

8.  Limit the Number of Questions and Answer Choices 

Too many questions will result in participants leaving without completing the 

quiz. Try to limit to 5-10 questions. The quiz should not take more than 2 minutes 

to complete.   

Less is more. Use Yes/No or True/False answers where possible. Try not to 

exceed 5-6 answer choices per question. Too many answer choices could result 

in decision paralysis where participants feel overwhelmed and simply avoid 

making a decision. 

Sometimes more questions are necessary to accomplish what you need. If you 

feel compelled to add say 15-20 questions, get some members of your 

community to take the quiz and give you feedback. Review questions to see if 

they are truly necessary to accomplish your goals from the quiz.  

Make sure your quiz platform/plugin is mobile-friendly. As more and more people 

are using their mobile devices for everything these days, a non-mobile friendly 

quiz will result in a big drop in the number of people that take the quiz. 

9. Quiz Title 

If your prospects are not intrigued by your quiz topic, they won’t click on the 

button to take the quiz. 
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Here are a few strategies that seems to have worked well for people based on 

my research: 

=> The word - “Actually” 

Use the word “actually” to turn the quiz into a challenge! And who doesn’t like a 

challenge to test their knowledge in their area of interest, right? 

 
This quiz was created using SmartQuizBuilder.com. 
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How much do you actually know about Lebron James? 

How much do you actually know about SEO? 

How well do you actually know membership sites? 

=> Add a personal touch by using the word “YOU”. 

How much do YOU know about [something]? 

How much [blank] do YOU really need? 

Are YOU as [blank] as you think you are? 

=> The Magic of ODD Numbers 

Titles with odd numbers perform better than titles with even numbers.  

Personally, I find it annoying when there are reviews that only list “7 best 

membership plugins or 13 best membership plugins”!  

Why not 8 or why not 14?  

If my membership plugin - DigitalAccessPass (DAP) didn’t make their list, I know 

reaching out to them would not make any difference. They are not going to mess 

with the magic of odd numbers :-(. 

Not sure if you noticed but the title of this free report is… 

“9 Tips to Increase your Quiz Engagement”  

Yes, I decided to go with an odd number in the title ;-). 
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According to stats, titles with odd numbers perform 20% better. So why fight the 

numbers, right? Just roll with it! 

Conclusion 

Attention spans are dwindling. And so is the amount of time people spend on websites 

consuming content.  

So how are you going to get people to buy your products or services if they don’t stay 

long enough to read your message and consume your content? 

To capture people’s attention, you must clearly communicate your value proposition 

within 15 seconds or less. It’s all about making an impact and creating a memorable 

experience from the moment potential customers visit your site. Adding quizzes will 

allow you to reduce website abandonment.  

In fact, Lead Magnet Quizzes have an average conversion rate of 50%. Instead of selling 

to people in a one-size-fits-all way, a quiz will allow you ask a series of questions and 

place your prospects in the right segment based on their answers, and direct them to 

the right solution based on their unique needs or situation. 

So are you inspired to add quizzes to your site? 

Be sure to check out SmartQuizBuilder.com (SQB). It’s the most powerful and 

easy-to-use quiz builder plugin for Wordpress.  
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Read more on our website 

About The Author 

Veena Prashanth is a Speaker, Entrepreneur, 

Digital Marketer, Podcaster and WordPress 

Developer. She is also a huge fan of NBA 

basketball and has never missed a Lebron James 

game!  

 

She is the creator of SmartQuizBuilder.com - a 

one-of-a-kind, smart, easy-to-use and incredibly 

powerful quiz and survey plugin. She is also the 

co-founder and co-developer of one of the most 

popular membership plugins for Wordpress - 

DigitalAccessPass.com (DAP). 

 

 
Follow Veena on Facebook 

Follow Veena on Twitter 
 

Join Veena’s Facebook Group 
 

Feedback 

Did you find this report helpful? If you could leave me a quick review, I would truly 

appreciate it :-). Click here to leave a review . 

 

                                                          Copyright 2020 Wicked Cool Plugins, Inc, all rights reserved.                                              20 
 

 

https://smartquizbuilder.com/
https://smartquizbuilder.com/
https://digitalaccesspass.com/
https://www.facebook.com/veena.prashanth.31
https://twitter.com/veenap
https://www.facebook.com/groups/askveena/
https://membershipsitelab.com/testimonial-how-to-build-a-membership-site-the-easy-way

